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FUNCTION OF GRIEVANCE AND REDRESSAL CELL

In order to comply with the AICTE Regulations for addressing students’ grievances, 2

‘Grievance Redressal Cell’ has been constituted in PSV College of Engineering and

Technology
The Grievance Redressal Cell will enquire the grievances and suggest the final action

to be initiated at the institutional level for the redressal of the same. Any student may

approach the committee members, if he/she has any grievance regarding academic and non-

academic matters and the committee will take up necessary action.

OBJECTIVES:

< To provide a support system for the students to address their grievances.

& To initiate proactive measures to redress the grievances of the students.

< To analyze the complaints and representations of aggrieved students and to take

action with the appropriate authorities for redressal.

< To get suggestions periodically from the students for improvement.

RESPONSIBILITIES:

N

The grievances at departmental level are governed by the concerned mentors, class

Coordinators and Department Heads then and there.

Unresolved grievances at the departmental level are referred to the Grievance

Redressal Cell of the institution.



